
1. After registering for an OSM account (see “Join the Parent Portal” document), 
sign in to Online Scout Manager. (https://www.onlinescoutmanager.co.uk/login.php).

2. Once logged in, you will be directed to the “Dashboard”.

3. From here, you will be able to view the current term’s programme (Picture 1) 
and view/update personal details/contact information (Picture 2).
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OSM Parent Portal allows parents to view the current term’s programme, view and edit 
personal details, track badge progress, view emails sent from OSM, communicate between 
parents and leaders, and even signing up for events. Please note that not all features will be 
available and may depend on the section you are with.

Picture 1
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Tip: 
You can import the 
calendar feed to your 
mobile phone’s calendar 
which will automatically 
update for as long as your 
Scout is registered with us.

Picture 2
Personal 
Details

4. One of the best features 
of the Parent Portal is the 
ability to update the 
information we have on 
record. Please ensure this 
is filled out with as much 
accurate information as 
possible. Any changes are 
saved automatically.

Please note, some sections may 
have more features available. 
Any questions please contact us 
and we will be happy to help.
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